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Opinions, Ltd.

A world of information one consumer at a tlme/

Data collection from the mouths and minds of your consumers.
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Remarkable Research

Opinions, LTD partners with you for all of your market research needs! From qualitative to quantitative; local, regional,
national or internationally, Opinions, LTD has the knbow to make your project come out on top. Specializing in varied
methodologies such as-tocation interviewing, mall intercepts, central location tests, and focus groups, our staff backs its
service with years of experience in market research.

National Quantitative Services

Mall Intercept/CLT Facility Services In-store Intercepting Services
A Permanent facilities across the U.S.A. A Centralized Project Management
A Private interviewing A On-site supervision
A Client viewing A Over 750 staff across the U.S.A.
Sensory Research Services A PDA/IPAD/Tablet technology
A Taste Test Online Panel Services
A Fragrance Evaluations A Panel of half a million and growin
A Product PlacementsAHome Use Tests A Double optin
A Alcohol Testing A Panel management
A Food Preparation/Test Kitchens A Programming
A Laundry CATI/Phone Services
Multicultural Recruiting & A 40 Stations
Interviewing Services
A Hispanic
A Asian
Technical Services Related Research Services Full Services
A Programming A Project/Field Management A Questionnaire Design
A Data entry/processing A Data entry/processing A Analysis
A Coding A Coding A Table Creation

A Cross tabs A Cross tabs A Report Writing
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Remarkable Research

National Qualitative Services

Recruiting Services

A

> > > > > D>

Focus Groups
Ethnographies/Shegalongs
Medical/Healthcare

IDIs

Low Incidence

Cold Calling/RDD

Music tests

Mock juries

Facility Services

A
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Client viewing

Personal hostess

Video/Audio recording

Digital recording
Web-streaming/Videestreaming
Food catering

Web-usability testing

Related Research Services
A Online focus groups/bulletin boards
A Webcam focus groups
A Transcription
A Translation
A Moderation
A Eyetracking/Biometric




gsinions

Remarkable Research

Buffalo, NY

Eastern Hills Mall

4545 Transit Road Suite 540
Williamsville, NY 14221
Phone7169327346

Fax: 7169327346
buffalo@opinionsltd.com
Manager:JamesMaylo
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Hotel Recommendations
Hampton Inn: 716320900
StaybridgeSuites: 716810-7829
Area Restaurants

Cracker Barrel, Red Lobster,
Russell 6s

CLT, CAPI, Mall Intercept,

Pre-Recruits, OrSite

Facility Layout: Kitchen Equipment

Size (in square feet) 1,052 Refrigerators 1
Enclosed Interviewing Rooms 1 Microwaves 3
Interviewing Stations 6 Freezers 1
Focus Room Seating n/a Oven n/a
Client Viewing Seating n/a

Gondola Shelving 8 ft

Anchor Stores:
Macyos
JC Penney Boton

S ¢

Trade Area population: 477,362

Population by age:

1824 12%
2534 19%
3544 20%
45-54 19%
55-64 13%
65+ 17%

Population by Race:

St eaks

Directions: (from Buffalo Niagara Airport BUF} miles/6 minutes

Start out going east on Genesee Stf3Ttoward Luiz FKKahl Way. Turn left
onto Transit Rd/RA78. After approximately 2 miles the mall will be on your
right side. Office is located across the food court and near Sears in the main mall
area.

Cauc. 72%
Black/AA 21%

Hispanic 5%
Asian 2%
Other <1%

Household income Distribution:

Under $15K

$1525K
$2535K
$35-50k
$50-75k
$75100K
$100K+

12%
13%
14%
18%
18%
14%

11%

par s




C?&inions

Remarkable Research

. CLT, CAPI, Mall Intercept,
NeW YOI’k Clty; NY Focus Facility, Prd&Recruits, OrSite

Bergen Town Center

Anchor Stores:

- — - - N Nordstrom Rack  Whole Foods
560 Bergen Town Center Space 16 Facility Layout: Kitchen Equipment Target, Century 21
Paramys, NJ 07652 Size (in square feet) 1,103  Refrigerators 1
°hone201-8808968 Trade Area population: 1,642,625
Fax:201-880-8969 Enclosed Interviewing Rooms 4 Microwaves 2 pop I
NYC@opinionsltd.com o : _
Manager Jon Erickson Interviewing Stations 7 Freezers 1 Population by age:
Focus Room Seating 10 Oven n/a 1824 15%
0
Client Viewing Seating 8 2534 15%
3544 17%
Gondola Shelving 81t 4554 19%
q ) 55-64 15%
65+ 19%

Hispanic Demographics

Population by Race:

«x9|(e|IeAY JelS [enbuljig .

Puer-to Rican 45% Cauc. 35%
Mexican 5% Black/AA 10%
South America 10% Hispanic 40%
Central America  10% Asian 13%
Caribbean 30% Other 2%
. Household income Distribution:
Fglly acculturated 30% Under $15K 9%
Bi acculturated 50% $1525K 8%
Unacculturated 20% $25-35K 8%
$3550k 12%
Hotel Recommendations Directions: (from LaGuardia Airport LGAJLO miles/31 minutes $50-75k 19%
Courtyard by Marriot: 205991414 Startout going NORTHEAST on La Guardia Rd. Merge onto Grand Central $75100K 14%
Holiday Inn Express: 26843-5400 Pkwy W toward Manhattan. Road becom&¥8 E. Merge onto-87 N. Merge $100K+ 30%
Area Restaurants onto 95 S. Merge onto R% W toward Paramus. Take ramp towards Bergen
Bahama Breeze, Olive Garden, Town Center. Turn right on Forest Ave and then on Bergen Town Center. Mall

Mi |l |l er s Al e Ho us ewillbe on your right. Office is on the bottom level near Century 21.
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- CLT, CAPI, Mall Intercept,
NeW York Clty; NY PreRecruits, Client Viewing, Oisite

Willowbrook Mall Anchor Stores: X
p — - - ~ Sears Macyos
1400 Willowbrook Mall Space 1440 Facility Layout: Kitchen Equipment Lord & Taylor  Bloomingdales
Wayne, NJ 07470 Size (in square feet) 1,131 Refrigerators 1
Phone 9737850770 Trade Area population: 800,167
Fax:9737850770 Enclosed Interviewing Rooms 4 Microwaves 2 pop ’ '
NYC-NJ@opinionsltd.com I . )
Manager Jisset Torres Interviewing Stations 10 Freezers 1 Population by age:
Focus Room Seating n/a Oven 1 1824 14%
0
KITCHEN Client Viewing Seating 4 2534 17%
e = 3544 16%
H T Gondola Shelving 12 1t 45-54 19%
e = L ) 55-64 18%
& [ = 65+ 16%

Hispanic Demographics

Population by Race:

[RTETETRTA]

«9|ge[leAy Je1S [enbul|ig

Puerto Rican 45% Cauc. 62%
| j Mexican 15% Black/AA 12%
D I - South America 10% Hispanic 22%
Ly [owoo Central America  10% Asian 4%
]:.l ) RERERE Caribbean 20% Other <1%
| 1 - Household income Distribution:
a8 ar :[ Fully acculturated  30% Under $15K _—
N]\f: ’Ll_‘l_' Bi acculturated 50% $1525K 10%
B Unacculturated 20% $2535K 9%
\ $35-50k 11%
Hotel Recommendations Directions: (from LaGuardia Airport LGAR2 miles/37 minutes $50-75k 15%
Crowne Plaza: 97227-9200 Startout going North on US. Merge onto RT21 N towardNewark.Drive $75100K 18%
Holiday Inn: 9737859000 approximately 10 miles and then merge onte3RW toward Clifton. Drive for 5 $100K+ 30%
Area Restaurants miles. Take a slight right onto U& W for 5 miles . Turn left onto Willowbrook
202 Italian Bistro, Bahama Breeze Mall. Mall will be on your left. Office is on the lower level ne2alifornia Pizza

The Cheesecake Factory Kitchen in the main mall area.
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- . CLT, CAPI, Mall Intercept,
Phlladelphla; PA PreRecruits, Client Viewing, OiBite

Montgomery Mall

Anchor Stores:

- — - . N Dickds Sporting
152 Montgomery Mall Facility Layout: Kitchen Equipment Sears JCPenney We g ma
North Wales, PA 19454 o .
Phone 2153625080 Size (in square feet) 1,413  Refrigerators 1 |
Fax:215362-5086 Enclosed Interviewing Rooms 5 Microwaves 3 Trade Area population: 501,085
philadelphia@opinionsltd.com o : )
Manager Michael Wehage Interviewing Stations 7 Freezers 1 Population by age:
Focus Room Seating n/a Oven 2 1824 11%
L 0
- —J Client Viewing Seating 6 2534 15%
v 3544 21%
e Gondola Shelving 12 ft 4554 20%
- \. y, 5564 14%
65+ 19%

Population by Race:

Cauc. 70%
Black/AA 19%

Hispanic 5%
Asian 4%
Other 2%

Household income Distribution:

M - ' Under $15K 8%

0 M $1525K 8%

\ L[] 4 $2535K 10%

$3550k 11%

Hotel Recommendations Directions: (from Philadelphia Airport PHL#0 miles/51 minutes $50-75k 21%

Courtyard by Marriott: 216997247 Mergeonto k95 S. Merge onto-476 N. Drive for approximately 20 miles and $75100K 17%

Homewood Suites: 21862-6400 merge onto276 E. After 5 miles, merge onto P399 N. Exit atDekalb $100K+ 25%

Area Restaurants Pike/US202. Turn right onto Montgomery Mall Rd. Mall is located on the left.

Texas Roadhouse, Outback Steakhous Of f i ce i s | ocated on the first floor between Tweeters and N

Village Tavern area.
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Pittsburgh/Erie, PA [ “far i nee

Millcreek Mall Anchor Stores:
- N Macyo6s Sgars
290 Millcreek Mall Facility Layout: Kitchen Equipment JC Penney Boton
Erie, PA 16565 Size (in square feet) 2,010 Refrigerators 2
~hone 8148650873 - . Trade Area population: 390,582
Fax:814-868-7012 Enclosed Interviewing Rooms 3 Microwaves 3 '
ﬂgzglégh;;e%%pgglronsltd.com Interviewing Stations 8 Freezers 2 Population by age:
‘ Focus Room Seating n/a Oven n/a 1824 13%

. il Client Viewing Seating n/a 2534 19%
= % ™ 3544 19%
iﬂ T Gondola Shelving 161t 4554 17%

— \ ) 55-64 14%
I J 65+ 18%
J_bl__ II : Population by Race:

—_— | Cauc. 80%
0 l Black/AA 14%

= Hispanic 5%

\ ! Asian 1%
= Other <1%
4l_l_‘ ) :
_-| Household income Distribution:
Under $15K 23%
llj [\ /H $1525K 18%
$2535K 17%
$3550k 16%
Hotel Recommendations Directions: (from Erie International Airport ERI8 miles/15 minutes $50-75k 14%
Hilton Garden Inn: 814866-1390 Start NORTHEAST on W 12th St. toward Western Lane. Merge oi7%09. $75100K 9%
Fairfield Inn by Marriott: 8148680985  Take Exit 180 toward US9. Turn left on USL9/Peach St. Turn Left onto $100K+ 3%
Area Restaurants Millcreek Mall Dr. Mall is on the left.Office islocatedoutside of Borton inthe
Max & Er mad6s, Out bmainmallarea.

Smokey Bones
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Rochester, NY

Market Place Mall

301 Miracle Mile Rd.
Rochester, NY 14623
Phone 5854244172
Fax:585424-4173
rocheste@opinionsltd.com
Manager Sheryl Mackes
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Hotel Recommendations
Courtyard by Marriott: 58292-1000
DoubleTree 5854751510

Area Restaurants

Longhorn Steakhouse, Red Robin,
Uno Chicago Grill

CLT, CAPI, Mall Intercept,
Focus Facility, Pr&Recruits, OrSite

Facility Layout: Kitchen Equipment

Size (in square feet) 2,396 Refrigerators 2
Enclosed Interviewing Rooms 8 Microwaves 4
Interviewing Stations 14 Freezers 1
Focus Room Seating 5 Oven 1
Client Viewing Seating 10

Gondola Shelving 16 ft

Hispanic Demographics

Puerto Rican 40%
Mexican 45%
South America 5%
Central America 5%
Caribbean 5%

Fully acculturated 40%
Bi acculturated 20%
Unacculturated 40%

Directions: (from Greater Rochester Airport RO&)niles/11 minutes

Merge onto 4390 S. Drive 2 miles and take the East River Road Exit toward
RT-15. Turn onto E River Road. Take the first right onto W Henrietta RA&RT
After 2 miles turn left onto Miracle Mile Dr. and mall will be on your left. Office
is |l ocated next to Dickds Sporting

Macy's
Dick's Sporting Goods

Anchor Stores:

Sea

rs

JC Penney
The Bdron

Trade Area population: 330,855

Population by age:

18-24
2534
3544
4554
55-64
65+

18%
21%
17%
16%
13%
15%

Population by Race:

Cauc.
Black/AA
Hispanic
Asian
Other

48%
38%
12%
2%
<1%

Household income Distribution:

Under $15K 10%
$1525K 11%
$25-35K 14%
$3550k 12%
$50-75k 15%
$75100K 16%
$100K+ 22%
Goods in the main

«x9|qe|reAy yeis renbul|ig .
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Remarkable Research

Akl‘Oﬂ O H CLT, CAPI, Mall Intercept,
y PreRecruits, OFSite
Summit Mall Anchor Stores:
e - X - ~ Macyods
3265 W Market St. # 402 Facility Layout: Kitchen Equipment Dillardods
Fairlawn, OH 44333 Size (in square feet) 1,100 Refrigerators 1
Phone 3308648909 Trade Area population: 348,846
Fax:330-864-8929 Enclosed Interviewing Rooms 4 Microwaves 3 Pop ' '
akron@opinionsltd.com N . _
Manager Paul Gilbert Interviewing Stations 6 Freezers 1 Population by age:
Focus Room Seating n/a Oven n/a 1824 11%
0
HJ dl Client Viewing Seating n/a 2534 16%
3544 24%
Gondola Shelving 16 ft 45-54 20%
/ﬂ 2 L ) 5564 14%
— 65+ 15%
Q Q Population by Race:
ﬁ ﬁ Cauc. 77%
G: m ‘ Black/AA 19%
Q Hispanic 2%
(I: :ﬂ Asian 1%
Q[ Q& Other 1%
(C Q :I] EC Household income Distribution:
| fﬂ Under $15K  10%
T - $1525K 12%
$2535K 11%
$3550k 15%
Hotel Recommendations Directions: (from Akron-Canton Regional Airpoi©AK) 21 miles/26 minutes $50-75k 22%
Courtyard by Marriott: 588292-1000 Start onto 477 N. Drive approximatel9 miles. Merge onto-277 W. Merge $75100K 15%
DoubleTree 5854751510 onto k76 E. Merge onto-77 N. Drive approximately 5 miles. Exit at $100K+ 15%
Area Restaurants Ridgewood Rd. Turn Left onto W Market St/€i8. Mall is on the left. Office
Longhorn Steakhouse, Red Robin, is |located down the hall way from Macyds by Life Uniforms ir

Uno Chicago Grill
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CLT, CAPI, Mall Intercept,

Ch ICaQO, ”— Focus Facility, Prd&Recruits, OrSite

Anchor Stores:

Fox Valley Mall
p — - - ~ JC Penney Macy's Sears
2086 Fox Valley Center Facility Layout: Kitchen Equipment Carson Pirie Scott
éﬁgségo%%?goo 4 Size (in square feet) 1,783  Refrigerators 1
Fax:630-820-5512 Enclosed Interviewing Rooms 6 Microwaves 4 Trade Area population: 737,955
Chicagoefox@opinionsltd.com - . _ *
Manager Alison Cavner Interviewing Stations 7 Freezers 1 Population by age: %
Focus Room Seating 12 Oven 2 1824 19% o
\ 0 —
2 » 'L ﬁW Client Viewing Seating 8 2534 28% —_
wlf e 3544 27% =
? 3 | Gondola Shelving 16 ft 45-54 14% (e
B L ) 55-64 7% C
Qﬁj 0 65+ 5% Q
LQ ()] I Qi :/ Hlspanlc? Demoqraphlc(:)s Population by Race: m
p» g Puerto Rican 5% Cauc 45% Q
Mexican 92% Black/AA 2204 =h
South America 1% Hispanic 23% >
Central America 1% Asian 10% <
Caribbean 1% Other <1% Q
0 Household income Distribution: Q
= Fully acculturated 20% Under $15K 50 g
Bi acculturated 40% $1525K 5% ()
™1 Unacculturated  40% $2535K 11% X
' $3550k 18%
Hotel Recommendations Directions: (from Chicago Midway Airport MWDB1 miles/47 minutes $50-75k 28%
Quiality Inn: 630820-3400 Start out going SOUTH on S Cicero Avet$0 S toward W 59th St. Make a $75100K 20%
Hilton Garden Inn: 63(393-3223 U-Turn at W 59th St onto H50 N. Merge onto-b5 S. Drive approximately 12 $100K+ 13%
Area Restaurants miles and merge on {B3 N. Turn Left on 75th St. After about 10 miles, turn

Outback Steakhouse, Olive Garden, right onto IL.-59 N. Turn Left on E. New York St. Turn Left to go into the mall.
Fox & Hound Of fice is |l ocated on the third floor near JC Pennyds in the
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Chicago,

Gurnee Mills Mall

6170 W. Grand Ave. Suite 191
Gurnee, IL 60031

Phone 847-855-2751
Fax:847-8552759
Chicagegur@opinionsltd.com
Manager Sammy Juarez

L/ IQJ

KITCHEN

L

Hotel Recommendations
Holiday Inn: 847336-6300
Fairfield Inn: 847855-8868
Area Restaurants

Rainforest Café, Red Lobster,
Tinads I talian

IL

CLT, CAPI, Mall Intercept,
Focus Facility, Pr&Recruits, OrSite

Facility Layout: Kitchen Equipment
Size (in square feet) 1,638 Refrigerators
Enclosed Interviewing Rooms 9 Microwaves
Interviewing Stations 12 Freezers

Focus Room Seating 12 Oven

Client Viewing Seating 6

Gondola Shelving 16 ft

n/a

Directions: (fromChi cago
Mergeonto F190 E. Merge onto-294 N toward Milwaukee. After
approximately 14 miles294 N becomes94 W. After 16 miles, merge onto4L
132 W/Grand Ave. Mall is on your right side. Office is located near Burlington
Coat Factory in the main mall area. .

B a k

Hispanic Demographics

Puerto Rican
Mexican

South America
4 Central America
\| Caribbean

Fully acculturated
Bi acculturated
Unacculturated

O6 Ha r 38mikes/43 miautes

20%
60%
5%
5%
10%

35%
45%
20%

ORD)

Anchor Stores:
Sear 6s

Trade Area population: 1,419,128

Population by age:

1824 21%
2534 18%
3544 23%
45-54 17%
55-64 12%
65+ 9%

Population by Race:

Cauc. 46%
Black/AA 13%

Hispanic 29%
Asian 11%
Other 1%

Household income Distribution:

Under $15K 8%
$1525K 10%
$2535K 11%
$35-50k 18%
$50-75k 23%
$75100K 16%
$100K+ 14%

Ma c
Burlington Coat FactoryS a kFtls

y6s

«9|ge[leAy Je1S [enbul|ig
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CLT, CAPI, Mall Intercept,

CthaQO, ”— PreRecruits, Client Viewing, Oisite

Harlem Irving Plaza

Anchor Stores:

- — - . N Target Kohl|b6s
4192 N. Harlem Ave. Suite 67 Facility Layout: Kitchen Equipment Carson Pirie Scott
Noridge, IL. 60706 Size (in square feet) 1,420 Refrigerators 1
Phone 7084524504 Trade Area population: 731,942
Fax: 7084524542 Enclosed Rooms 5 Microwaves 3 pop ’ '
Chicago@opinionsltd.com - . _
Manager Haidy Foster Interviewing Stations 6 Freezers 1 Population by age:
Focus Room Seating n/a Oven 1 1824 16%
0
Client Viewing Seating 3 2534 18%
3544 19%
Gondola Shelving 16 ft 4554 19%
. ) 55-64 12%
65+ 16%

Hispanic Demographics

Population by Race:

«9|ge[leAy Je1S [enbul|ig

Puerto Rican 30% Cauc. 499%
Mexican 45% Black/AA 11%
South America 10% Hispanic 35%
Central America  10% Asian 10%
Caribbean 5% Other 2%
Household income Distribution:
Fully acculturated 20% Under $15K 12%
Bi acculturated 40% $1525K 10%
Unacculturated 40% $25-35K 11%
$35-50k 17%
Hotel Recommendations Directions: (fromChi cago 06 Har @milesil? ngnatest ORD) $5075k 21%
Holiday Inn: 847954-8600 Merge onto 4190 E. Exit toward It43/Harlem Ave. Turn Right onto N. $75100K 13%
Spring Hills Suites: 77867-0000 Harlem Ave/ll-4 3. Mal |l is on your right side O¥1G0K+c e i s16%ocat ed n
Area Restaurants main mall area beside Rogers & Holland Jewelers.

Vinceds | talian, C
Sizzler



