
Opinions, Ltd. 



Opinions, LTD partners with you for all of your market research needs! From qualitative to quantitative; local, regional, 

national or internationally, Opinions, LTD has the know-how to make your project come out on top. Specializing in varied 

methodologies such as on-location interviewing, mall intercepts, central location tests, and focus groups, our staff backs its 

service with years of experience in market research. 

National Quantitative Services 

In-store Intercepting Services 
Á Centralized Project Management 

Á On-site supervision 

Á Over 750 staff across the U.S.A. 

Á PDA/IPAD/Tablet technology 
 

Online Panel Services 
Á Panel of half a million and growing 

Á Double opt-in 

Á Panel management 

Á Programming 
 

CATI/Phone Services 
Å 40 Stations 

 

 

Technical Services 

Á Programming 

Á Data entry/processing 

Á Coding 

Á Cross tabs 

Related Research Services 

Á Project/Field Management 

Á Data entry/processing 

Á Coding 

Á Cross tabs 

Full Services 

Á Questionnaire Design 

Á Analysis 

Á Table Creation 

Á Report Writing 

Mall Intercept/CLT Facility Services 
Á Permanent facilities across the U.S.A. 

Á Private interviewing 

Á Client viewing 
 

Sensory Research Services 
Á Taste Test 

Á Fragrance Evaluations  

Á Product Placements/In-Home Use Tests 

Á Alcohol Testing 

Á Food Preparation/Test Kitchens 

Á Laundry 
 

Multicultural Recruiting &  

Interviewing Services 
Á Hispanic 

Á Asian 

 



Recruiting Services 
Á Focus Groups 

Á Ethnographies/Shop-a-longs 

Á Medical/Healthcare 

Á IDIs 

Á Low Incidence 

Á Cold Calling/RDD 

Á Music tests 

Á Mock juries 
 

 

 

Facility Services 
Á Client viewing 

Á Personal hostess 

Á Video/Audio recording 

Á Digital recording 

Á Web-streaming/Video-streaming 

Á Food catering 

Á Web-usability testing 

Related Research Services 
Á Online focus groups/bulletin boards 

Á Webcam focus groups 

Á Transcription 

Á Translation 

Á Moderation 

Á Eye-tracking/Biometric 

National Qualitative Services 



Buffalo, NY 

Northeast 

CLT, CAPI, Mall Intercept,  

Pre-Recruits, On-Site 

Eastern Hills Mall  

4545 Transit Road Suite 540 

Williamsville, NY 14221 

Phone: 716-932-7346 

Fax: 716-932-7346 

buffalo@opinionsltd.com 

Manager: James Maylo 

Hotel Recommendations 
Hampton Inn: 716-632-0900  

Staybridge Suites: 716-810-7829  

Area Restaurants 
Cracker Barrel, Red Lobster, 

Russellôs Steaks Chops and More 

Directions: (from Buffalo Niagara Airport BUF) 4 miles/6 minutes 

    Start out going east on Genesee St/RT-33 toward Luiz F Kahl Way.  Turn left 

onto Transit Rd/RT-78.  After approximately 2 miles the mall will be on your 

right side.  Office is located across the food court and near Sears in the main mall 

area.  

Facility Layout:    Kitchen Equipment   

Size (in square feet) 1,052 Refrigerators 1 

Enclosed Interviewing Rooms 1 Microwaves 3 

Interviewing Stations 6 Freezers 1 

Focus Room Seating n/a Oven n/a 

Client Viewing Seating n/a   

Gondola Shelving 8 ft     

        

        

Anchor Stores: 

Macyôs    Sears 

JC Penney    Bon-ton 

  

Trade Area population: 477,362  

  

Population by age: 

18-24                   12% 

25-34                   19% 

35-44                   20% 

45-54                   19% 

55-64                   13% 

65+                      17% 

  

Population by Race: 

Cauc.                    72% 

Black/AA             21% 

Hispanic                 5% 

Asian                      2% 

Other                    <1% 

  

Household income Distribution: 

Under $15K           12% 

$15-25K                13% 

$25-35K                14% 

$35-50k                 18% 

$50-75k                 18% 

$75-100K              14% 

$100K+                  11% 

  



Northeast 

New York City, NY 
CLT, CAPI, Mall Intercept,                   

Focus Facility, Pre-Recruits, On-Site 

Bergen Town Center 

560 Bergen Town Center Space 16 

Paramus, NJ 07652 

Phone: 201-880-8968 

Fax: 201-880-8969 

NYC@opinionsltd.com 

Manager: Jon Erickson 

Directions: (from LaGuardia Airport LGA) 19 miles/31 minutes 

    Start out going NORTHEAST on La Guardia Rd.  Merge onto Grand Central 

Pkwy W toward Manhattan. Road becomes I-278 E.  Merge onto I-87 N.  Merge 

onto I-95 S.  Merge onto RT-4 W toward Paramus.  Take ramp towards Bergen 

Town Center.  Turn right on Forest Ave and then on Bergen Town Center.  Mall 

will be on your right. Office is on the bottom level near Century 21.  

Facility Layout:    Kitchen Equipment   

Size (in square feet) 1,103 Refrigerators 1 

Enclosed Interviewing Rooms 4 Microwaves 2 

Interviewing Stations 7 Freezers 1 

Focus Room Seating 10 Oven n/a 

Client Viewing Seating 8   

Gondola Shelving 8 ft     

        

        

Anchor Stores: 

Nordstrom Rack     Whole Foods 

Target,     Century 21 

  

Trade Area population: 1,642,625  

  

Population by age: 

18-24                   15% 

25-34                   15% 

35-44                   17% 

45-54                   19% 

55-64                   15% 

65+                      19% 

  

Population by Race: 

Cauc.                     35% 

Black/AA              10% 

Hispanic                40% 

Asian                     13% 

Other                       2% 

  

Household income Distribution: 

Under $15K          9% 

$15-25K                8% 

$25-35K                8% 

$35-50k                 12% 

$50-75k                 19% 

$75-100K              14% 

$100K+                 30% 
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Hispanic Demographics 

Puerto Rican 45% 

Mexican 5% 

South America 10% 

Central America 10% 

Caribbean  30% 

    

Fully acculturated  30% 

Bi acculturated      50% 

Unacculturated      20% 

Hotel Recommendations 
Courtyard by Marriot: 201-599-1414 

Holiday Inn Express: 201-843-5400 

Area Restaurants 
Bahama Breeze, Olive Garden,  

Millerôs Ale House 



Hotel Recommendations 
Crowne Plaza: 973-227-9200  

Holiday Inn: 973-785-9000  

Area Restaurants 
202 Italian Bistro, Bahama Breeze 

The Cheesecake Factory 

Northeast 

New York City, NY 
CLT, CAPI, Mall Intercept,  

Pre-Recruits, Client Viewing, On-Site 

Willowbrook Mall  

Directions: (from LaGuardia Airport LGA) 22 miles/37 minutes 

    Start out going North on US-1.  Merge onto RT-21 N toward Newark. Drive 

approximately 10 miles and then merge onto RT-3 W toward Clifton.  Drive for 5 

miles.  Take a slight right onto US-46 W for 5 miles .  Turn left onto Willowbrook 

Mall.  Mall will be on your left. Office is on the lower level near California Pizza 

Kitchen in the main mall area.  

1400 Willowbrook Mall Space 1440 

Wayne, NJ 07470 

Phone: 973-785-0770 

Fax: 973-785-0770 

NYC-NJ@opinionsltd.com 

Manager: Jisset Torres 

Facility Layout:    Kitchen Equipment   

Size (in square feet) 1,131 Refrigerators 1 

Enclosed Interviewing Rooms 4 Microwaves 2 

Interviewing Stations 10 Freezers 1 

Focus Room Seating n/a Oven 1 

Client Viewing Seating 4   

Gondola Shelving 12 ft     

        

        

Anchor Stores: 

Sears     Macyôs 

Lord & Taylor     Bloomingdales 

  

Trade Area population: 800,167 

  

Population by age: 

18-24                   14% 

25-34                   17% 

35-44                   16% 

45-54                   19% 

55-64                   18% 

65+                      16% 

  

Population by Race: 

Cauc.                     62% 

Black/AA              12% 

Hispanic                22% 

Asian                     4% 

Other                     <1% 

  

Household income Distribution: 

Under $15K          7% 

$15-25K                10% 

$25-35K                9% 

$35-50k                 11% 

$50-75k                 15% 

$75-100K              18% 

$100K+                 30% 
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Hispanic Demographics 

Puerto Rican 45% 

Mexican 15% 

South America 10% 

Central America 10% 

Caribbean  20% 

    

Fully acculturated  30% 

Bi acculturated      50% 

Unacculturated      20% 



Hotel Recommendations 
Courtyard by Marriott: 215-699-7247 

Homewood Suites: 215-362-6400 

Area Restaurants 
Texas Roadhouse, Outback Steakhouse 

Village Tavern 

Northeast 

Philadelphia, PA 
CLT, CAPI, Mall Intercept,  

Pre-Recruits, Client Viewing, On-Site 

Montgomery Mall  

152 Montgomery Mall 

North Wales, PA 19454 

Phone: 215-362-5080 

Fax: 215-362-5086 

philadelphia@opinionsltd.com 

Manager: Michael Wehage 

Directions: (from Philadelphia Airport PHL) 40 miles/51 minutes 

    Merge onto I-95 S.  Merge onto I-476 N.  Drive for approximately 20 miles and 

merge onto I-276 E.  After 5 miles, merge onto PA-309 N.  Exit at Dekalb 

Pike/US-202.  Turn right onto Montgomery Mall Rd.  Mall is located on the left.  

Office is located on the first floor between Tweeters and Macyôs in the main mall 

area. 

Facility Layout:    Kitchen Equipment   

Size (in square feet) 1,413 Refrigerators 1 

Enclosed Interviewing Rooms 5 Microwaves 3 

Interviewing Stations 7 Freezers 1 

Focus Room Seating n/a Oven 2 

Client Viewing Seating 6   

Gondola Shelving 12 ft     

        

        

Anchor Stores: 

Dickôs Sporting Goods     Macyôs     

Sears     JC Penney     Wegmanôs 

  

Trade Area population: 501,085  

  

Population by age: 

18-24                   11% 

25-34                   15% 

35-44                   21% 

45-54                   20% 

55-64                   14% 

65+                      19% 

  

Population by Race: 

Cauc.                    70% 

Black/AA             19% 

Hispanic                 5% 

Asian                      4% 

Other                      2% 

  

Household income Distribution: 

Under $15K            8% 

$15-25K                 8% 

$25-35K                10% 

$35-50k                 11% 

$50-75k                 21% 

$75-100K              17% 

$100K+                  25% 

  



Anchor Stores: 

Macyôs    Sears 

JC Penney    Bon-ton 

  

Trade Area population: 390,582  

  

Population by age: 

18-24                   13% 

25-34                   19% 

35-44                   19% 

45-54                   17% 

55-64                    14% 

65+                      18% 

  

Population by Race: 

Cauc.                    80% 

Black/AA             14% 

Hispanic                 5% 

Asian                      1% 

Other                    <1% 

  

Household income Distribution: 

Under $15K           23% 

$15-25K                18% 

$25-35K                17% 

$35-50k                 16% 

$50-75k                 14% 

$75-100K               9% 

$100K+                  3% 

  

Northeast 

Pittsburgh/Erie, PA 
CLT, CAPI, Mall Intercept,  

Pre-Recruits, On-Site 

Millcreek Mall  

290 Millcreek Mall  

Erie, PA 16565 

Phone: 814-868-0873 

Fax: 814-868-7012 

pittsburgh-erie@opinionsltd.com 

Manager: Tim Tauber 

Hotel Recommendations 
Hilton Garden Inn: 814-866-1390 

Fairfield Inn by Marriott: 814-868-0985  

Area Restaurants 
Max & Ermaôs, Outback Steakhouse 

Smokey Bones 

Directions: (from Erie International Airport ERI) 8 miles/15 minutes 

    Start NORTHEAST on W 12th St. toward Western Lane.  Merge on to I-79 S.  

Take Exit 180 toward US-19.  Turn left on US-19/Peach St.  Turn Left onto 

Millcreek Mall Dr.  Mall is on the left.  Office is located outside of Bon-ton in the 

main mall area.  

Facility Layout:    Kitchen Equipment   

Size (in square feet) 2,010 Refrigerators 2 

Enclosed Interviewing Rooms 3 Microwaves 3 

Interviewing Stations 8 Freezers 2 

Focus Room Seating n/a Oven n/a 

Client Viewing Seating n/a   

Gondola Shelving 16 ft     

        

        



Northeast 

Rochester, NY 
CLT, CAPI, Mall Intercept,                   

Focus Facility, Pre-Recruits, On-Site 

Market Place Mall 

301 Miracle Mile Rd.  

Rochester, NY 14623 

Phone: 585-424-4172 

Fax: 585-424-4173 

rochester@opinionsltd.com 

Manager: Sheryl Mackes 

Hotel Recommendations 
Courtyard by Marriott: 585-292-1000  

DoubleTree: 585-475-1510  

Area Restaurants 
Longhorn Steakhouse, Red Robin,  

Uno Chicago Grill 

Directions: (from Greater Rochester Airport ROC) 5 miles/11 minutes 

    Merge onto I-390 S.  Drive 2 miles and take the East River Road Exit toward 

RT-15.  Turn onto E River Road.  Take the first right onto W Henrietta Rd/RT-15.  

After 2 miles turn left onto Miracle Mile Dr. and mall will be on your left.  Office 

is located next to Dickôs Sporting Goods in the main mall area.  

Facility Layout:    Kitchen Equipment   

Size (in square feet) 2,396 Refrigerators 2 

Enclosed Interviewing Rooms 8 Microwaves 4 

Interviewing Stations 14 Freezers 1 

Focus Room Seating 5 Oven 1 

Client Viewing Seating 10   

Gondola Shelving 16 ft     

        

        

Anchor Stores: 

Macy's      Sears      JC Penney 

Dick's Sporting Goods     The Bon-Ton 

  

Trade Area population: 330,855 

  

Population by age: 

18-24                   18% 

25-34                   21% 

35-44                   17% 

45-54                   16% 

55-64                   13% 

65+                      15% 

  

Population by Race: 

Cauc.                     48% 

Black/AA              38% 

Hispanic                12% 

Asian                       2% 

Other                     <1% 

  

Household income Distribution: 

Under $15K             10% 

$15-25K                  11% 

$25-35K                  14% 

$35-50k                   12% 

$50-75k                   15% 

$75-100K                16% 

$100K+                    22% 
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Hispanic Demographics 

Puerto Rican 40% 

Mexican 45% 

South America 5% 

Central America 5% 

Caribbean  5% 

    

Fully acculturated  40% 

Bi acculturated      20% 

Unacculturated      40% 



Midwest 

Akron, OH 
CLT, CAPI, Mall Intercept,  

Pre-Recruits, On-Site 

Hotel Recommendations 
Courtyard by Marriott: 585-292-1000  

DoubleTree: 585-475-1510  

Area Restaurants 
Longhorn Steakhouse, Red Robin,  

Uno Chicago Grill 

Summit Mall  

3265 W Market St. # 402 

Fairlawn, OH 44333 

Phone: 330-864-8909 

Fax: 330-864-8929 

akron@opinionsltd.com 

Manager: Paul Gilbert 

Directions: (from Akron-Canton Regional Airport CAK) 21 miles/26 minutes 

    Start onto I-77 N.  Drive approximately 9 miles.  Merge onto I-277 W.  Merge 

onto I-76 E.  Merge onto I-77 N.  Drive approximately 5 miles.  Exit at 

Ridgewood Rd.  Turn Left onto W Market St/OH-18.  Mall is on the left.  Office 

is located down the hallway from Macyôs by Life Uniforms in the main mall area.  

Facility Layout:    Kitchen Equipment   

Size (in square feet) 1,100 Refrigerators 1 

Enclosed Interviewing Rooms 4 Microwaves 3 

Interviewing Stations 6 Freezers 1 

Focus Room Seating n/a Oven n/a 

Client Viewing Seating n/a   

Gondola Shelving 16 ft     

        

        

Anchor Stores: 

Macyôs  

Dillardôs 

  

Trade Area population: 348,846  

  

Population by age: 

18-24                   11% 

25-34                   16% 

35-44                   24% 

45-54                   20% 

55-64                   14% 

65+                      15% 

  

Population by Race: 

Cauc.                    77% 

Black/AA             19% 

Hispanic                2% 

Asian                      1% 

Other                      1% 

  

Household income Distribution: 

Under $15K          10% 

$15-25K                 12% 

$25-35K                11% 

$35-50k                 15% 

$50-75k                 22% 

$75-100K              15% 

$100K+                  15% 

  



Midwest 

Chicago, IL 
CLT, CAPI, Mall Intercept,                   

Focus Facility, Pre-Recruits, On-Site 

Fox Valley Mall 

2086 Fox Valley Center 

Aurora, IL 60504 

Phone: 630-820-0004 

Fax: 630-820-5512 

Chicago-fox@opinionsltd.com 

Manager: Alison Cavner 

Hotel Recommendations 
Quality Inn: 630-820-3400 

Hilton Garden Inn: 630-393-3223 

Area Restaurants 
Outback Steakhouse, Olive Garden,  

Fox & Hound 

Directions: (from Chicago Midway Airport MWD) 31 miles/47 minutes 

    Start out going SOUTH on S Cicero Ave/ IL-50 S toward W 59th St. Make a 

U-Turn at W 59th St onto IL-50 N. Merge onto I-55 S.  Drive approximately 12 

miles and merge on IL-83 N. Turn Left on 75th St.  After about 10 miles, turn 

right onto IL-59 N. Turn Left on E. New York St. Turn Left to go into the mall.  

Office is located on the third floor near JC Pennyôs in the main mall area.  

Facility Layout:    Kitchen Equipment   

Size (in square feet) 1,783 Refrigerators 1 

Enclosed Interviewing Rooms 6 Microwaves 4 

Interviewing Stations 7 Freezers 1 

Focus Room Seating 12 Oven 2 

Client Viewing Seating 8   

Gondola Shelving 16 ft     

        

        

Anchor Stores: 

JC Penney    Macy's    Sears  

Carson Pirie Scott 

  

Trade Area population: 737,955  

  

Population by age: 

18-24                   19% 

25-34                   28% 

35-44                   27% 

45-54                   14% 

55-64                     7% 

65+                        5% 

  

Population by Race: 

Cauc.                    45% 

Black/AA             22% 

Hispanic               23% 

Asian                     10% 

Other                    <1% 

  

Household income Distribution: 

Under $15K            5% 

$15-25K                  5% 

$25-35K                11% 

$35-50k                 18% 

$50-75k                 28% 

$75-100K              20% 

$100K+                 13% 
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Hispanic Demographics 

Puerto Rican 5% 

Mexican 92% 

South America 1% 

Central America 1% 

Caribbean  1% 

    

Fully acculturated  20% 

Bi acculturated      40% 

Unacculturated      40% 



Anchor Stores: 

Searôs     Macyôs      Kohlôs 

Burlington Coat Factory   Sakôs Fifth 

  

Trade Area population: 1,419,128  

  

Population by age: 

18-24                   21% 

25-34                   18% 

35-44                   23% 

45-54                   17% 

55-64                    12% 

65+                        9% 

  

Population by Race: 

Cauc.                    46% 

Black/AA             13% 

Hispanic               29% 

Asian                     11% 

Other                      1% 

  

Household income Distribution: 

Under $15K            8% 

$15-25K                10% 

$25-35K                11% 

$35-50k                 18% 

$50-75k                 23% 

$75-100K              16% 

$100K+                 14% 

  

Midwest 

Chicago, IL 
CLT, CAPI, Mall Intercept,                   

Focus Facility, Pre-Recruits, On-Site 

Gurnee Mills Mall  

6170 W. Grand Ave. Suite 191 

Gurnee, IL 60031 

Phone: 847-855-2751 

Fax: 847-855-2759 

Chicago-gur@opinionsltd.com 

Manager: Sammy Juarez 

Hotel Recommendations 
Holiday Inn: 847-336-6300  

Fairfield Inn: 847-855-8868  

Area Restaurants 
Rainforest Café, Red Lobster, 

Tinaôs Italian Bake Shop 

Directions: (from Chicago OôHare Airport ORD) 33 miles/43 minutes 

    Merge onto I-190 E.  Merge onto I-294 N toward Milwaukee.  After 

approximately 14 miles I-294 N becomes I-94 W.  After 16 miles, merge onto IL-

132 W/Grand Ave.  Mall is on your right side.  Office is located near Burlington 

Coat Factory in the main mall area. .  

Facility Layout:    Kitchen Equipment   

Size (in square feet) 1,638 Refrigerators 1 

Enclosed Interviewing Rooms 9 Microwaves 4 

Interviewing Stations 12 Freezers 1 

Focus Room Seating 12 Oven n/a 

Client Viewing Seating 6   

Gondola Shelving 16 ft     

        

        

Hispanic Demographics 

Puerto Rican 20% 

Mexican 60% 

South America 5% 

Central America 5% 

Caribbean  10% 

    

Fully acculturated  35% 

Bi acculturated      45% 

Unacculturated      20% 
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Anchor Stores: 

Target    Kohlôs    Best Buy  

Carson Pirie Scott 

  

Trade Area population: 731,942  

  

Population by age: 

18-24                   16% 

25-34                   18% 

35-44                   19% 

45-54                   19% 

55-64                   12% 

65+                      16% 

  

Population by Race: 

Cauc.                     42% 

Black/AA              11% 

Hispanic                35% 

Asian                     10% 

Other                       2% 

  

Household income Distribution: 

Under $15K          12% 

$15-25K                10% 

$25-35K                11% 

$35-50k                 17% 

$50-75k                 21% 

$75-100K              13% 

$100K+                 16% 

  

Midwest 

Chicago, IL 
CLT, CAPI, Mall Intercept,  

Pre-Recruits, Client Viewing, On-Site 

Harlem Irving Plaza 

4192 N. Harlem Ave. Suite 67 

Norridge, IL 60706 

Phone: 708-452-4504 

Fax: 708-452-4542 

Chicago@opinionsltd.com 

Manager: Haidy Foster 

Hotel Recommendations 
Holiday Inn: 847-954-8600 

Spring Hills Suites: 773-867-0000 

Area Restaurants 
Vinceôs Italian, Gibsonôs Steakhouse, 

Sizzler 

Directions: (from Chicago OôHare Airport ORD) 8 miles/17 minutes 

    Merge onto I-190 E.  Exit toward IL-43/Harlem Ave.  Turn Right onto N. 

Harlem Ave/IL-43. Mall is on your right side.  Office is located near Carsonôs in 

main mall area beside Rogers & Holland Jewelers.  

Facility Layout:    Kitchen Equipment   

Size (in square feet) 1,420 Refrigerators 1 

Enclosed Rooms 5 Microwaves 3 

Interviewing Stations 6 Freezers 1 

Focus Room Seating n/a Oven 1 

Client Viewing Seating 3   

Gondola Shelving 16 ft     

        

        

Hispanic Demographics 

Puerto Rican 30% 

Mexican 45% 

South America 10% 

Central America 10% 

Caribbean  5% 

    

Fully acculturated  20% 

Bi acculturated      40% 

Unacculturated      40% 
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